
DOOSAN TELEMATICS SYSTEM

FREE MONITORING.

NO CONTRACT.

NO FEES.
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O V E R V I E W

Maximize uptime and 
minimize costs with 	
DoosanCONNECT.
DoosanCONNECT® gives you access to vital equipment 

data that will help you make informed decisions that can 

positively impact productivity and profitability. 

The system monitors important and relevant information to 

help you maintain your equipment and reduce equipment-

related expenses.

DoosanCONNECT links your computer, tablet or mobile 

device to your equipment. So, anywhere you have an internet 

connection, you have access to real-time information about 

your machines.

ALERTS ON YOUR SCHEDULE
Unlike other manufacturers’ telematics systems, DoosanCONNECT 

lets you decide which alerts you see and when. See page 8 for 

more information on alert customization.  

  FUEL CONSUMPTION 
AND MORE

HERE’S HOW IT WORKS
"From the DoosanCONNECT app or 
website, you have on-demand access 	
to the information you need:

  EQUIPMENT 	
SERVICE NEEDS

  MACHINE 
LOCATION

  OPERATOR 
PRODUCTIVITY ANALYSIS

In addition, with DoosanCONNECT, your Doosan authorized 
dealer can provide proactive maintenance reminders and 
faster diagnosis of your machine fault codes.
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U P T I M E

DEALER CALLS 
YOU AND 

EXPLAINS THE 
ISSUE

DEALER SEES YOUR 
LOCATION AND 

IMMEDIATELY DISPATCHES 
FIELD SERVICE TRUCK WITH 

THE RIGHT PART

FIELD SERVICE TECH 
ARRIVES KNOWING 
THE PROBLEM AND 
INSTALLS THE PART

YOUR 
OPERATOR 
GETS BACK 
TO WORK

DEALER IS ALERTED 
ABOUT A FAULT CODE 

ON YOUR MACHINE

PROACTIVE  DIAGNOSTICS  AND  DISPATCHING

A PARTNER IN ACHIEVING 
MAXIMUM UPTIME
You will know when maintenance is due — and prevent 

unexpected breakdowns and expenses. If you get a 

warning light, your dealer will call you and help figure 

out next steps. If you need field service, the tech will 

arrive already understanding the problem. At each step 

of the way, DoosanCONNECT will save you time and 

minimize your equipment downtime.



MONITOR HOW EQUIPMENT 		
IS BEING OPERATED
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P R O D U C T I V I T Y S E C U R I T Y

Is your machine digging or sitting idle? You can know how your machine is 

utilized with DoosanCONNECT's analysis of idle vs. working time along with  

detailed breakdown of hours by power mode. 

DoosanCONNECT enables you to easily pull reports showing how much time 

your machine spent in each of its working modes, and how fuel efficiency 

changed throughout the day. You can use this data to compare operators 

across shifts and implement additional training if necessary.

REDUCE RISK OF FUEL 
AND EQUIPMENT THEFT

FUEL LEVEL 
MONITORING
Receive an alert if the fuel level 

in a machine drops 25% or 

more in less than an hour.

TIME FENCES
Set the days and times your 

equipment should be running, 

and get alerted if a machine is 

running when it shouldn’t be.

GEO-FENCES
Map GPS boundaries for 

where your equipment should 

and should not be.

DOOSANCONNECT SECURITY FEATURES INCLUDE: 

You can use DoosanCONNECT to create invisible fences to help stop 

unauthorized use of your equipment. You can also monitor your 

machines’ fuel levels in real time. These features are powerful tools 

that give you peace of mind about your fleet’s security.

ALERT!

Operation Hours Summary

Fuel Used Summary
Total Fuel Used

Fuel Used by Mode

Total Operation Hours
Operation Hours by Mode (Hrs)

225.8 Hrs

1,132.6 Gal

Power
Standard
Economy
Auto Idle

Power
Standard
Economy
Auto Idle
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A L E R T S

If you get too many alerts, you may start to ignore them. With DoosanCONNECT, 	

you manage how many alerts you get and when you get them. 

You may only want to be alerted of upcoming maintenance Monday through Friday, 

8:00 a.m. to 5:00 p.m., but you want to be alerted of a machine running outside of 

a timefence 24/7. With DoosanCONNECT’s My Alarm system, you can set up your 

alerts to be as specific as you choose.

You decide the specific instances when you should be alerted. You decide whether 

you receive the alert via email or mobile app notification. You can also set up alerts 

for different people in your company. DoosanCONNECT gives you flexibility to 	

make the system work the way you need it to.

CUSTOMIZE ALERTS TO MATCH 	
YOUR PREFERENCES 

MOBILE 
ALERTS

EMAIL
ALERTS
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With DoosanCONNECT, you can make informed decisions that will 
increase your company’s profitability.

RESALE VALUE 
INCREASE 
Your fleet’s resale value can be dramatically 

increased by utilizing DoosanCONNECT 

proactively. It can help you preserve your 

machine’s value by reminding you to service 

your machine on time while also saving your 

service history after each serviceable item 

is replaced. DoosanCONNECT helps you cut 

down on unnecessary usage by showing you 

idle vs. working time, allowing you to make 

changes to the way an operator is utilizing the 

machine. DoosanCONNECT not only helps you 

save money in the short-term, but can help 

make you money in the long term.
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DoosanCONNECT GENERATES 		
REPORTS THAT MATTER
DoosanCONNECT  makes it simple to analyze your fleet’s performance. 

With a few clicks, you can quickly pull equipment reports for individual 

machines that analyze fuel consumption, operating hours, and working/

idle time. This report also breaks down how hard a machine is being 

worked, giving you valuable insight into how your operators are performing. 

The fleet report gives similar information, but shows this data for all of your 

fleet combined while also providing the number of machines that have 

overdue or upcoming service intervals. The information is there whenever 

you need it — in reports that make it easy to make decisions, increase 

productivity and improve uptime. These reports can be automatically 

generated and emailed to you each month, making it simple and easy to 

access and quickly analyze.

F L E E T  M A N A G E M E N T

December '19. Equipment Report
201912-CEBCM-010133-1

01/28/2020

Equipment ID CEBCM-010133 Owner Paul Equipment And Sons (Balmoral)

Model DX225LL-5 Dealer Paul Equipment And Sons (Balmoral)

Delivery Inspection Date 08/30/2019 Period 12/01/2019 ~ 12/31/2019

Oper. Days 26 Days Oper. Hours 405.4 Hrs

Accum. Oper. Hour 1715.9 Hrs (08/30/2019 ~ 12/31/2019)

Operation Summary
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Total Operation Hour (Hrs) Daily Work Hour (Hrs) Daily Idle Hour (Hrs) Fuel Used Fuel Efficiency (L/Hr)

Operation Calendar

December '19. 

Sun Mon Tue Wed Thu Fri Sat
01 02 03 04 05 06 07

8.8 h (4.5 h) 24 h (12.3 h) 11.9 h (5.6 h) 18.3 h (9.8 h) 23.9 h (15.1 h) 22.9 h (11.3 h) 3.2 h (54)

22.4 Gal 53.9 Gal 23.7 Gal 41.1 Gal 56.8 Gal 44.4 Gal 5.3 Gal

08 09 10 11 12 13 14

19.2 h (8.3 h) 6.4 h (3.3 h) Non Operation 9 h (4.3 h) 24 h (11 h) 23.5 h (10.5 h) 1.9 h (1.1 h)

36.2 Gal 13.8 Gal 17.9 Gal 49.8 Gal 48.5 Gal 4.3 Gal

15 16 17 18 19 20 21

9 min (1) 24 h (12.9 h) 21.1 h (12 h) 24 h (13.9 h) 24 h (16.7 h) 24 h (14.8 h) 3.6 h (2 h)

.3 Gal 54.3 Gal 52 Gal 56.7 Gal 65.4 Gal 59.4 Gal 8.5 Gal

22 23 24 25 26 27 28

7.4 h (4.1 h) 22.2 h (12 h) 9.4 h (4.7 h) Non Operation Non Operation Non Operation Non Operation 

16.7 Gal 50.6 Gal 21.2 Gal

29 30 31 01 02 03 04

17.5 h (12.2 h) 21.8 h (14.8 h) 10.2 h (6.1 h) 1 min (0) 17.6 h (12 h) 7.5 h (2.9 h) Non Operation 

50.1 Gal 58.3 Gal 23.2 Gal 47.2 Gal 12.3 Gal

05 06 07 08 09 10 11

8.4 h (4.2 h) 24 h (14.6 h) 24 h (14.9 h) 24 h (12.6 h) 24 h (13.8 h) 20.5 h (12.1 h) 3.9 h (1.6 h)

17.5 Gal 61.7 Gal 60.4 Gal 54.9 Gal 58 Gal 49.2 Gal 6.9 Gal

Oper. Hour(Working Hour) Fuel Used■ Num legend : ■ Color Legend : Over 8hrs 3~8 hrs less than 3 hrs

0.1 0.2 2.4

Operation Data by Mode/RPM/Travel Data

223.4 Hrs(55.1%) 182.1 Hrs(44.9%)

Utilization Rate

Work Hour Idle Hour Utilization Rate

Your machine had lower Utilization Rate (Actual Working 
Rate) than the average.
Total Idle Time is 182.1Hrs in December '19.

Operation Data by Mode
Operation Data

During the month of December '19. you mainly used the 
Standard Mode Hours in the range of Engine Speed Hours (~
 1200 rpm). The fuel consumption of your main mode of work 
was of 3.5 per hour.

Please refer to the following operation guide for saving fuel to 
have a more efficient consumption of it.
1) Using POWER mode will make your machine faster and 
more efficient, but hourly fuel consumption will increase. Please
 bear in mind the above to select the most suitable rpm range 
for your operation.
2) We suggest using the ECO mode when working with low 
density materials or when it is not necessary to do the job 
quickly.
3) The machine also consumes fuel when it is at minimum 
rpm's or in AUTOIDLE mode. It is advisable to turn off the 
engine if the waiting time to restart the operation is greater than 
5 minutes.

Economy Standard Power Power+ Etc Total

Operation Hour
 (Hrs) 0 103.9 26.4 93.1 182.1 405.4

Fuel
 (Gal) 0 357.5 86.8 355.4 134.2 933.8

Fuel Efficiency
 (Gal/Hr) 0 3.5 3.3 3.9 0.8 2.4

    ~1200RPM

1200~1300RPM

1300~1400RPM

1400~1500RPM

1500~1600RPM

1600~1700RPM

1700~1800RPM

1800~1900RPM

1900~2000RPM

2000RPM~    0.0%

3.3%

23.9%

3.7%

31.0%

0.4%

0.1%

0.9%

2.7%

34.4%

Operation Data by RPM

Travel Data

Total Travel Travel Rate 1Speed 2Speed 2Speed/1Speed

405.4 Hrs 36.1 Hrs 8.9 % 17.8 Hrs 18.3 Hrs 103.1 %

Travel Data

The hours of travel are related to the service life of the 
undercarriage.
During December '19. the translation time was 36.1 hours, 
corresponding to 8.9% of the total operating hours of the month.

2S/1S portion ratio is 103.1%. It is recommended to be less 
than 50%.

Non-Travel
91.1%

Travel
8.9%

1Speed
49.3%

2Speed
50.7%

Non-Travel

Travel

1Speed

2Speed

EQUIPMENT REPORTS FLEET REPORTS



1212

Printed in the U.S.A.DoosanCONNECT® 20911_001_D10202020

na.DoosanEquipment.com/doosanconnect
1-877-745-7814

Doosan® and the Doosan logo are registered trademarks of Doosan Corp. in the United States and various other countries around the world.
©2020 Doosan Infracore North America, LLC. All rights reserved.

Get DoosanCONNECT 
You will receive DoosanCONNECT telematics for 
the life of the machine with your purchase of any 
new eligible Doosan® equipment. Cellular coverage 
is included for the life of the machine. Satellite 
coverage is included for 36 months at no cost.

Contact your authorized Doosan dealer to schedule 
a demo of DoosanCONNECT, for help accessing it 
or for training on the system. Start uncovering ways 
to save money and improve your business with 
machine data today.

To download the DoosanCONNECT 
mobile app, scan the QR code below.

ANDROID USERS

APPLE USERS


